Jim Bursey
Administrator

Meadow View MANOR
396 Dorsey Drive

Grass Valley, CA 95945

January 26, 2009
Dear Jim:

We are very thankful to Meadow View Manor for the care and kindness given to Jack during the past 6
weeks. Without exception the staff was thoughtful and respectful when taking care of not only Jack’s
physical needs but his emotional comfort as well. There are, however; a few people that stand out.

We especially want to commend Amy, Jack’s primary nurse for most of his stay. Amy’s kind soul was 50
apparent when treating not only Jack but also when attending to the other patients. . We learned first-hand
that Meadow View is a busy and demanding place and grew to appreciate and expect Amy’s consistent ly
gentle and always watchful demeanor. While the nurses in the hospital we had just come from were
certainly competent, we very quickly recognized that it takes more than science in the environment
dynamics at Meadow View.

Thank you to Marge from the office, who very patiently led us through the financial quagmire that
accompanies these situations. Understandably, we were totally unfamiliar with what needed to be done
while at the same time struggling with the emotional elements of trying to do the right thing by Jack; and so
not necessarily always in the most cooperative mood. Regardless, Marge, was helpful and considerate
while at the same time managing to guide us in making the right decisions for all concerned.

And last a big thank you to Scott, one of Jack’s physical therapists, who was diligent and persuasive when
working with a not-always receptive Jack. When Scott came into Jack’s view, it always brought a smile to
Jack’s face even though he knew he was going to have to work and he looked forward to his daily visits
with anticipation, '

While we do not look forward to another situation in another time that would find us back at Meadow View,
we trust that if that time comes, Meadow View would be the right choice.

Best Regards,
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Bill & Pat Cameron
for Jack Bogue

Cc: Romy Brubaker, RN & Director of Nursing Services



